
Improved SelfImproved Self--awarenessawareness

Changes 
behaviour

Appreciation of 
others’ viewpoint

Improved 
Communication 
between individuals

Improved 
teamwork / 
workflow

Increased 
Return on 
Investment / 
Profit

Poor Self-awareness

At best, maintains 
status quo

Limits opportunities Hardens prejudices

No behavioural change

Relative Market Position 
remains static or declines
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